
 

 

 

Quality Policy Statement 
 
 

As one of the UK’s leading unified communications and business telecoms providers. Elite 
Group PLC can deliver an unrivalled product portfolio designed to increase productivity, cut 
costs and deliver an excellent return on investment.  
 
Elite Group PLC is totally committed to meeting our customers’ requirements and to 
continual improvement.  We aim to give our customers bespoke solutions for their 
businesses which add real value and dramatically increase efficiency.  
 
We are committed to establishing and reviewing the Quality Objectives of the company and 
communicating these to all members of our staff. 
 
This policy will be fulfilled through the implementation of the Quality Management Systems 
required by BS EN ISO 9001. 
 
I fully endorse the contents of the Quality Policy Statement.  It is issued with my authority 
and adherence to the Quality Manual, Process Charts, Management Procedures and Staff 
Handbook are mandatory to all staff. 
 
 

Signature of person responsible for policy: - 
 

Signed: Date:  08/05/2019 

Alex Cliffe 
Director 
 


